
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Welcome to your Community Wellbeing update from 
the Guildford team: 

Briony, Claudia, Georgina, Grace, Jo, Lesley, Tracy & Willow! 

Email us at: community.wellbeing@guildford.gov.uk 

Follow us on Twitter and Facebook! 
@GBCCommunityWellbeing 

1. Team Update 
 

*Special edition Week 11, May 2020 

COMMUNITY NEWSLETTER 
 

Community 
Wellbeing Team! 

Guildford Borough Council COVID-19 Helplines – open Mon-Fri 8:30-5pm/ Sat-Sun 10am-2pm 
Community helpline 01483 444400 or register online (https://guildford.gov.uk/home) 

Call 01483 444476  for help adjusting your home to live independently after you return from hospital 
Help others: Call 01483 505050  for volunteers who want to be put in touch with community groups 
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 Community Wellbeing Team 
Contacts – Call us anytime! 

Briony: 07970032626 

Claudia: 07890591971 

Georgie: 07890592197 

 Grace: 07966654888 

Jo: 07901513652 

Lesley: 07769642053 

 Tracy: 07767475822  

 Willow: 07890592201  
 

This week our team have joined a new type of community… the 
Blogosphere! That’s right, your Community Wellbeing Team have 
gone live with our very own blog. For all your wellbeing needs, 
follow us and stay up to date with the more in-depth goings on 

and get your latest Community Wellbeing news. 
https://guildfordcommunitywellbeing.wordpress.com/ 

https://guildford.gov.uk/athome
https://guildfordcommunitywellbeing.wordpress.com/


 
 

and I think we have all had quite 

 

  

UPDATE! 

The government has set out its plan to 
return life to as near normal as we can, 

for as many people as we can, as 
quickly and fairly as possible in order to 
safeguard livelihoods, but in a way that 

is safe and continues to protect our 
NHS. 

 The government has published staying 
safe outside your home for guidance on 

what the new rules will mean.  

Although some restrictions have been 
relaxed, we still need to make sure we 
are staying safe and keeping those in 

our communities safe. 

You should stay at home as much as 
possible. The reasons you may leave 

home include: 

• for work, where you cannot work 
from home 

• going to shops that are permitted to 
be open - to get things like food 

and medicine 

• to exercise or spend time outdoors 

• any medical need, including to 
donate blood, avoid injury or illness, 
escape risk of harm, or to provide 
care or to help a vulnerable person 

 
 

 

2. A word from our young people 
  

 
 
 

 
 

 

 

 

 

 

We can’t quite believe it’s been 9 weeks of lockdown! As restrictions are 
relaxing, it’s important we remind ourselves to still practice self-care and 

try new activities! 
“Hello, it has been nearly 2 months of lock-down and I 

think we have all had quite a bit of boredom on the way. 

So, here are a few things you could do: 

1. Research a topic that interests you 

2. Try out a new recipe 

3. Write a poem or a haiku 

4. Get in contact with an old friend 

5. Meditate or workout/go for a walk 

Have a lovely day and stay safe. 

Moya. “ 

 

https://www.gov.uk/government/publications/staying-safe-outside-your-home
https://www.gov.uk/government/publications/staying-safe-outside-your-home


 
 

[Grab your reader’s attention with a great 
quote from the document or use this space 
to emphasize a key point. To place this text 
box anywhere on the page, just drag it.] 

 

  

UPDATE! 

Sports courts can re-open, but you 
should only partake in such activities 

alone, with members of your household, 
or with one other person from outside 
your household, while practising social 

distancing. 

You can meet one other person from 
outside your household if you are 

outdoors. Public gatherings of more 
than 2 people from different households 

are prohibited in law. There are no 
limits on gatherings in the park with 

members of your household. 

If you must make an essential journey, 
you should cycle or walk wherever 
possible. Before you travel on public 
transport, consider if your journey is 

necessary and if you can, stay local. Try 
to reduce your travel. This will help 

keep the transport network running and 
allows people who need to make 

essential journeys to travel. 
It is being encouraged that people wear 
face masks on public transport and in 

areas where social distancing cannot be 
avoided. Lots of people have already 

been making their own face masks but 
if you haven’t, why not have a go using 

scarfs or other textile items. Please 
send in any photos of you wearing the 

masks you have created! 

3. Arts and Crafts 
 

 
 
 
 
 
 
 
 
 
 

 

What you will need: 

• Clean Recycled Can (any size 
will work!) 

• Paint & Paintbrushes 
• Glue  
• Ribbons or coloured paper 
• Optional embellishments like 

Glitter, Stickers, Gemstones, 
Sequins, etc. as desired 

• Masking Tape or Duck Tape 

 

Tip: line the inside rim of the cans with a layer or two of 
thick masking or duct tape to avoid sharp edges! 

1. Start by painting the can in colours of your choice 
2. After the paint is dry, use glue to attach colourful 

ribbons to the bottom rim of the can. We also 
added a ribbon to the top of the can for hanging 

3. These are perfect for decorating the garden- chose 
your perfect spot to hang them outside.  

https://4.bp.blogspot.com/-RcaM_WxAInw/UazqlqIdl4I/AAAAAAAAPcE/oVR4efaJXgo/s1600/Tin+Can+Windsock+Supplies.jpg
https://amzn.to/2WP7mLG
https://amzn.to/3dATdYE
https://amzn.to/2y6yFH5
https://amzn.to/3bs3cgQ
https://amzn.to/39psV8c
https://amzn.to/33YrcWE


 
 

  

What to do if you need medical help for another reason? 
 

If you need medical help not related to coronavirus, do not go to places like a GP surgery, pharmacy or hospital: 
 

For health information and advice, use the NHS website or check your GP surgery website. 
For urgent medical help, use the NHS 111 online service. Only call 111 if you're unable to get help online. 

For life-threatening emergencies, call 999 for an ambulance. 
 

4. Donations 

We have been approached by lots of residents who we have been able to support during this 
crisis, their thanks have been enough for us however, many have wanted to donate what they 
can to show their appreciation. If you have received any support or help from GBC during the 
Covid-19 pandemic and feel like you want to give something back, you can do so online by 

following the instructions via this link: https://www.guildford.gov.uk/foodparcel 

You can also donate over the phone using the GBC Community Helpline listed on page 1 

5. Guildford Shakespeare Company  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What to do if you have 
coronavirus symptoms 

 
Continue to stay at home if you 

have either: 
• a high temperature – this 

means you feel hot to 
touch on your chest or 

back (you do not need to 
measure your temperature) 

• a new, continuous cough – 
this means coughing a lot 
for more than an hour, or 

3 or more coughing 
episodes in 24 hours (if 

you usually have a cough, 
it may be worse than 

usual) 
 

To protect others, do NOT go to 
places like a GP surgery, pharmacy 
or hospital. Stay at home. Use the 
111 ONLINE coronavirus service to 

find out what to do. 

 
 

 
 

GSC are launching a free 6-week course of online content. Everyday Miracles has been 
designed to reduce social isolation and promote good mental health during lockdown. 

Everyday Miracles premiers Monday 1 June - Friday 10 July. Content will be premiered 
throughout the week, with all content remaining on our website, so it can be accessed 

anytime. All content is available in multimedia format (video, audio and text). 
The Everyday Miracles Week 

Monday – Theatre-Making Led by Ant Stones, GSC’s Associate Playwright, the sessions will 
open up the process of writing The Tales of Hans Christian Andersen, our upcoming family 

show. The weekly tasks will provide you with everything you need to write your own 
version of The Ugly Duckling. 

Wednesday – Wellbeing Led by Louise Best, qualified dramatherapist and GSC 
actor/facilitator, the sessions will offer interactive exercises to improve mental health. 

Further exercises are provided for use at home. 
Friday – Live Chats Hosted by members of the GSC team, with a rotating line-up of 

theatre practitioners, these online meetings will allow you to hear various insight into 
theatre-making. Join each week and have your own questions answered. 

All content can be accessed on the GSC Everyday Miracles web-page: 
https://www.guildford-shakespeare-company.co.uk/em2020/ 

 

https://www.guildford.gov.uk/foodparcel
https://www.guildford-shakespeare-company.co.uk/em2020/
https://www.guildford-shakespeare-company.co.uk/em2020/


 
 

UPDATE FOR THE ELDERLY! 

The advice for those aged 70 and over 
continues to be that they should take 
particular care to minimise contact 

with others outside their household. 

If they do go out more frequently, 
they should be careful to maintain 
distance from others. They and 

everyone should continue to comply 
with any general social distancing 

restrictions. 

We know that those aged 70 and over 
can be absolutely fit and healthy and 
it’s not the case that everybody over 

70 has a chronic health condition or an 
underlying disease. 

But unfortunately, we also know that 
as you get older, there is a higher risk 
of coronavirus having a more serious 
impact with infection. Complications 
and deaths are more common in the 

elderly, even those without pre-
existing conditions. 

Anyone who has been advised to 
shield by the NHS or their GP, 

including those 70 and over, should 
continue to do this until at least the 

end of June. 

 

 

6.  Recipes from Guildford 

Community Fridge 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Peanut Butter & Jam 
Flapjacks 

Ingredients: 
• 5 tbsp salted butter, 

plus extra for the tin 
• 250g crunchy peanut 

butter 
• 8 tbsp 

strawberry/raspberry 
jam 

• 80g light brown soft 
sugar 

• 200g rolled oats 
 
 

Instructions: 
1. Heat the oven to 180C/160C fan/ gas 4. 

Butter and line the base and sides of a 20cm 
square cake tin with baking parchment 

2. Put 3 tbsp each of the peanut butter and jam 
in separate small bowls and set aside. Tip the 
remaining peanut butter, the rest of the jam, 
butter and sugar into the pan set over a 
medium heat and stir until everything has 
melted together. Quickly stir in the oats, then 
leave to cool for 5 mins 

3. Spoon the mixture into the tin and gently 
press down with your hands. Dot over the 
rest of the peanut butter and jam, then bake 
for 20-25 min. Leave to cool and then cut 
into squares 

Fork Cookies 

Ingredients: 
• 100g butter, softened 
• 50g caster sugar 
• 150g self-raising flour 

 

Instructions: 

1. Preheat the oven to 180C/ fan 
160C/ gas 4. Lightly butter two 
baking trays 

2. Put the butter in a bow and beat, 
add sugar and flour and 
gradually beat. Form a dough 
with the mixture. Form 16 balls 
from the dough and place well 
apart on the baking trays. Dip a 
fork into a little water and use 
this to flatten the biscuits 

3. Bake for 15-20 mins until a very 
pale golden colour. Leave to cool. 



 
 

8. Our favourite ‘good news’ stories 

this week… 

 

 

 

 

 

 

A Local One…. Last night saw the 10th and possibly final ‘clap for carers’ 
in a series of celebrations for our communities bravest workers. When 
Annemarie Plas (the organiser of our Thursday evening applause) first 
took to her doorstep, like many of us, she was worried nobody would 
join her. Since that moment, Thursday nights have reverberated with 
clapping! Annemarie has announced that the 10th week is the perfect 

time to end the thanks on.  

 

 

A National One… Chris Jarvis is a National Grid worker, his job is to keep 
the country’s power supply on (which we can all agree is an important 

job, increased more so by a Worldwide pandemic!). Chris and other 
National Grid workers have been sleeping in pods at work for six weeks 
at a time to keep the country's power going during the pandemic. For 

Chris Jarvis from Rugby, in Warwickshire, it meant being separated from 
his wife and two young sons. He was greeted with cheers and hugs as 

he returned home to them. You can watch the emotional reunion on the 
BBC website or click on the link  here. 

 

 

A Worldwide One… At age 111, Juana Zuniga has become the oldest 
patient in Chile to recover from Covid-19. Despite suffering from 

respiratory problems prior to contracting the virus, she was not seriously 
affected. Juana had to be moved to a separate part of her care-home to 
be isolated, which was very difficult for her, following her recovery she 

is now safely back with her fellow residents 

 

Dsa4 

  

7. Community 

Wellbeing Team 

#throwback  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Our intergenerational ‘Magic May 2019’ 
event brought our youngest and our oldest 
generations together and the magic show 
by the infamous Jelly Kelly was by no 

means just for the kids!  
 

As a team we’ve loved transforming the 
Park Barn Centre into the buzzing age-
inclusive community space it became 

throughout 2019 and early 2020.  
 

We’re looking forward to welcoming you all 
back to The Hive when it is safe to do so.  

 
#1yrTHROWBACK 

https://www.bbc.co.uk/news/av/uk-england-coventry-warwickshire-52776052/coronavirus-national-grid-worker-returns-home-for-brief-respite?intlink_from_url=https%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Ftopics%2Fcx2pk70323et%2Fuplifting-stories&link_location=live-reporting-map


 
 

9. Our Favourite Resource Picks 

If you are accessing this newsletter electronically, please click on any 
links to access them. If you have received a paper copy, carefully 

type the text into your web browser, or google the content. 

 
 

Virtual 360 Tour of Watts Studios 
Watts Gallery is a beautiful art gallery in Surrey that captures in time the 
Victorian-era and is dedicated to the painter & sculptor George Frederick 

Watts. Explore at your leisure… 
https://www.sightline.co.uk/clientarea/wattsgallery/wattsgallery.html  

 
 
 

Watts Totts – Flower Vases 
Led by artist Charlie Betts, create a beautiful vase of flowers at home in this 
activity tried and tested by Watts Tots. Perfect for under 5s with adult help 

- though can be enjoyed by everyone! 
https://s3-eu-west-

1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Watts_Tots_-
_Flower_Vases_DxjfMIo.pdf 

 
 
 

Nature Prints – Cardboard Printing 
Make stencils to create the nature things you have seen out on our walks! 

https://s3-eu-west-
1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Cardboard_Print

ing.pdf 
 
 

 
 

  

  

BE AWARE 
 

Please be aware and advise any 
vulnerable neighbours or friends and 
family that there are multiple scams 
being circulated and many of them 
relate to Council and Government 

services... In some cases these scams 
have been able to access credentials 

and in some cases bank details. 
Look out for: 

• Texts sent to phone purporting to 
be from your local Council asking you 
to submit your details for a Council 

Tax Refund 
• Fake emails been sent from a 

‘gov.uk’ website asking you to input 
your details to apply for COVID-19 

relief 
• An Android App called ‘COVID19 

Tracker’ marketing itself as a 
coronavirus app available on the 

Google Store. This App if downloaded 
will ask for device permissions and 
lock your phone and delete all your 

data unless you pay $100. 
Please ignore any texts or emails that 

ask you to input any details and if 
you are unsure, please pick up the 
phone and call the Service Desk to 

verify if you are concerned. 
 

 

https://www.sightline.co.uk/clientarea/wattsgallery/wattsgallery.html
https://s3-eu-west-1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Watts_Tots_-_Flower_Vases_DxjfMIo.pdf
https://s3-eu-west-1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Watts_Tots_-_Flower_Vases_DxjfMIo.pdf
https://s3-eu-west-1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Watts_Tots_-_Flower_Vases_DxjfMIo.pdf
https://s3-eu-west-1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Cardboard_Printing.pdf
https://s3-eu-west-1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Cardboard_Printing.pdf
https://s3-eu-west-1.amazonaws.com/assets.wattsgallery.org.uk/live/media/file/Cardboard_Printing.pdf


 
 

10. GBC Heroes 
 

 

 

 

 

 

 
 

11. Write a letter to a stranger… 
We’ve had lots of letters and poems submitted so far, all of which we have loved 
reading! Our Meals on Wheels customers have been receiving them over the past 

week and are enjoying them as much as we are. Keep ‘em coming! 
You can see one below… 

 
There are many people in our communities that will be feeling the loneliness 
and separation from friends and loved ones.  They may not be able to have 
regular contact with the ones they care about the most. We are asking you 
to write a friendly note/letter to remind them that they are not alone and 

that this isn’t forever – we will all meet again. 
 

If you want to get involved, there is an activity sheet at the end of this 
newsletter that you can use as a template. When you are ready, send it back 
into us. We will be collecting these digitally, which you can do by taking a 

picture of your letter on your or your parent’s mobile and email it in or type 
it on a computer. These will be sent out to people who use our Meals On 

Wheels service. 
 

If you are under 18, ask a parent/guardian to check it over before sending it 
in and remember not to share any personal information such as your 

address. Please email any letters to us as at: 
Community.Wellbeing@guildford.gov.uk 

 

 

Other useful contacts for support: 
 
 

Surrey County Council Coronavirus 
Community Support 

https://www.surreycc.gov.uk/people-
and-community/emergency-
planning-and-community-

safety/coronavirus/community-
support   

For people who want to help or 
people who need help 

 

 

Government Help for Extremely 
Vulnerable 

https://www.gov.uk/coronavirus-
extremely-vulnerable 

For extremely vulnerable people 
 
 
 

Community Angels 
Guildford Borough Wide 

07825 799309 
gfd.communityangels@gmail.com 

Offering a befriending service, calls to 
the mobile Monday to Friday 12 till 

2pm 
 

 
 

 

Over the past 2 months (9 weeks) in response to serving our 
residents and communities in keeping them safe during the 

Coronavirus outbreak, Guildford Borough Council staff have been 
working persistently to make this happen. We have been humbled at 

the support communities have offered to us and their local areas, 
cherished the gratitude and thanks we have received from all those 
we have helped and have connected with more residents than ever 

before.  

To see exactly what we’ve achieved, check the back of this 
newsletter! #GBCHeroes 

 

mailto:Community.Wellbeing@guildford.gov.uk
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
mailto:gfd.communityangels@gmail.com


 
 

GBC Heroes… 

 

  

 
#GBCHeroes  

 

• 15,534 telephone calls made to our shielded and vulnerable residents  

 

• 1,376 telephone calls received by Housing Advice Services 

 

• 1,595 food parcel deliveries to our residents  

 

• 1,978 food parcels delivered to Surrey residents from Guildford Spectrum 

 

• 13,672 meals on wheels delivered  

 

• 314 prescriptions collected and delivered to residents  

 

• 199 urgent minor home adaptations completed to keep elderly and vulnerable safe 

 

• 46,186 information leaflets delivered to households by staff and volunteers 

 

• 54 homeless people placed in accommodation 

 
• 58,290 web page views on coronavirus section on our website 

 

• 84,684 engagements with social media activity 

 

• 59 commercial tenants most affected have had their rent instalment dates moved 

 

• 87 staff redeployed to welfare hubs (food parcels, deliveries, meals on wheels and leaflets) and 

vulnerable persons helpline 
 

• 1,384 grants paid to local businesses totalling £18,570,000  

 

• 46 donations to the appeal to fund food parcels totalling £849.50 

 

• 114 incoming calls from volunteers wanting to help   

 

• 485 cremations at Guildford Crematorium 

 

• 10,085 weekly visitors to Riverside Park (3,940 in 2019) (figure for week ending 15 May) 

 



 
 

A Letter to a Stranger… 

Hi lovely person,  

  

I want to share my travel experience to Iceland in March 2017 with my 

group of girlfriends. At first, I was hesitant, as I always like to travel to 

somewhere warm for a holiday, but I just decided to be part of it as all of my 

friends were going. I had no time to research about the place, and what to 

expect. Luckily, we were in a self-catering accommodation, and it explained me 

why my friends chose to stay there. Little did I know, that ant basic hot meal 

in a restaurant was £26 and coffee in coffee shop was £6. My friend took 

charge of driving us around and even though most of the trip was -6 degrees 

I couldn’t complain as every tourist spot was straight out of a desktop 

image.   

  

Every night we went on for a drive to the suggested direction to look out for 

Northern Lights. We had no luck the first night and yet second night in 

spite of being in cold whole day we pushed ourselves for a drive at 9pm and 

after driving for nearly 1 hour, one of my friends spotted something on our 

way. It is then where we pulled over a field and what we saw gave us goose 

bumps. We were lucky enough to see northern lights dancing and there were 

couple of other people with their professional cameras. At that point we 

realised all of our phone batteries had dies and we requested the stranger to 

take or picture with his phone and sent it to us. The next day when we all 

were eating breakfast, we received our picture by the stranger and we all 

girls started jumping with joy.  

  

A group of other guys living in same accommodation informed us that they 

went out 5 nights straight 9pm to 1.00am driving around in hope to look out 

for northern lights, but they had no luck. We girls were very lucky to experience 

northern lights in our second attempt.  

  

Hope you enjoyed reading my story, hoping you have lovely travels in future.  

 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


