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1. Team Update 

 

Community 
Wellbeing Team! 

Guildford Borough Council COVID-19 Helplines – open Mon-Fri 8:30-5pm/ Sat-Sun 10am-2pm 
Community helpline 01483 444400 or register online (https://guildford.gov.uk/home) 

Call 01483 444476  for help adjusting your home to live independently after you return from hospital 
Help others: Call 01483 505050  for volunteers who want to be put in touch with community groups 
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Briony: 07970032626 

Claudia: 07890591971 

Georgie: 07890592197 

 Grace: 07966654888 
 

 

https://guildfordcommunitywellbeing.wordpress.com/ 
 

Welcome to your Community Wellbeing update from 
the Guildford team: 

Briony, Claudia, Georgina, Grace, Jo, Lesley, Tracy & Willow! 

Email us at: community.wellbeing@guildford.gov.uk 

Follow us on Twitter and Facebook! 
@GBCCommunityWellbeing 

*Special edition Week 18, June 2020 

COMMUNITY NEWSLETTER 
 

Don’t forget, we are now live 
with our blog and posting 
regularly! You can now catch 
up with the whole gang in one 
place, follow us today! 

Jo: 07901513652 

Lesley: 07769642053 

 Tracy: 07767475822  

 Willow: 07890592201  
 

Community Wellbeing Team Contacts – Call us 
anytime! 

 

Please remember that face masks are to be worn by law to be 
work when out shopping in all establishments in the UK from 

the 24th July. Please be prepared to continue to keep our 
communities safe and well. Thank you to all amazing community 

heroes who continue to provide face coverings to our local 
people – we salute you! 

 

https://guildford-my.sharepoint.com/personal/grace_clayton_guildford_gov_uk/Documents/Desktop/online
https://guildfordcommunitywellbeing.wordpress.com/


 
 

and I think we have all had quite 

  

Here in the Community Wellbeing Team, we think it’s really important 
to show our appreciation for anybody and everybody that has helped us 
nationally, locally or personally during this pandemic. Whether it be our 

amazing national frontline services, our local community heroes or 
friends, family and neighbours that have supported us and kept us safe. 

If you have an individual or organisation that you would like to show 
thanks to, get involved with our new project! 

The idea is to get as many pebbles decorated with messages and 
artwork displaying your thanks for our Community Heroes. These will 
be then be put on display in heart shapes in different locations around 
the Borough – if you have an area/community space in mind, get in 

touch with your idea! We will provide you with a ‘Positive Pebbles’ pack, 
including your own pebble to decorate and instructions of how to get it 

back to us.  

These packs will be delivered to your doorstep, so if you wish to receive 
one please get in touch on our normal email address: 

community.wellbeing@guildford.gov.uk 

 
Stay alert 

 
We can all help control the virus if we all 

stay alert. This means you must: 
 

• stay at home as much as possible 
• work from home if you can 
• limit contact with other people 
• keep your distance if you go out 

(2 metres apart where possible) 
• wash your hands regularly 

 
Do not leave home if you or anyone in 

your household has symptoms. 
 

The government has set out its plan to 
return life to as near normal as we can, 

for as many people as we can, as 
quickly and fairly as possible in order to 
safeguard livelihoods, but in a way that 

is safe and continues to protect our 
NHS. 

 

The government has published guidance 
on staying safe outside your home and 
guidance on social distancing rules. Stay 
up to date by visiting Gov.co.uk and 
please share any information with those 
you know that are unable to get online. 

2. Pandemic Pic’s! 
  
 

 

 

NEW PROJECT LAUNCH!    

Pandemic pictures…we’re sure you have some, because we know we do! 

It’s been a long 5 months and we want to know just what that has meant 
to you. Remaining home has been a different experience for each 

household, but one thing that remains the same amongst us is that we 
have had to adapt to facing new challenges and new routines. 

We are creating a collage of photographs to be displayed in one of our 
local venues and we need your pictures to do it! We want to represent 

our individual meanings of ‘lockdown’. 

It could be a family picture, isolation selfie, pics of your pets or home 
creations – but whatever it is it is unique to you and your experience. So, 

get scrolling through your camera roll and remember your lockdown 
memories with us. 

Send your photograph in to us at 
community.wellbeing@guildford.gov.uk 

*Doing so is agreeing to have your photograph displayed in a public 
venue. We will keep you up to date with the project and where you can 

find the final piece. 
 

https://www.google.com/url?sa=i&url=https%3A%2F%2Ftwitter.com%2Flhs_watford%2Fstatus%2F1063807109668749312&psig=AOvVaw3STE5JUo01oMyIYTqE6hpd&ust=1591352658540000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCqruH45-kCFQAAAAAdAAAAABAR
https://www.gov.uk/coronavirus?gclid=EAIaIQobChMIyoLJvtmu6gIVT-3tCh3IzwEAEAAYASAAEgLZufD_BwE
mailto:community.wellbeing@guildford.gov.uk


 
 

 

 

  

From 4 July –What You Can Do 
 

You can meet in groups of up to two 
households (your support bubble counts 
as one household) in any location - public 
or private, indoors or outdoors. You do 
not always have to meet with the same 
household - you can meet with different 
households at different times. However, it 
remains the case - even inside someone’s 
home - that you should socially distance 
from anyone not in your household or 
bubble. This change also does not affect 
the support you receive from your carers 

 
When you are outside you can continue to 
meet in groups of up to six people from 
different households, following social 
distancing guidelines 

 
Additional businesses and venues, 
including restaurants, pubs, cinemas, 
visitor attractions, hotels, and campsites 
will be able to open - but the 
government will continue to keep closed 
certain premises where the risks of 
transmission may be higher 

 
Other public places, such as libraries, 
community centres, places of worship, 
outdoor playgrounds and outdoor gyms 
will be able to open 

 
Stay overnight away from your home 
with your own household or support 
bubble, or with members of one other 
household. 

 
It will be against the law to gather in 
groups larger than 30 people, except for a 
limited set of circumstances to be set out 
in law. 

 

3. On-going Projects 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pen Pals Project  Not signed up yet? Become a Pen Pal and get to know more about 
your neighbours! The idea is to match people up with somebody within the Borough that 

you wouldn’t usually cross paths with in day-to-day life. There will be an initial letter from 
each party introducing yourself and from there we hope that you will be able to form a 

connection sharing stories and life experiences. What you share is entirely up to you and to 
keep everybody safe and comfortable the letters will come via our team so your personal 
details are never shared outside of our team. No matter your age or writing ability, this 

project is open to all – we just ask that if you are under 18 you do send in your parent or 
guardian’s permission. 

If you would like to register to be a part of this project please send in your name, age and 
best contact so we can confirm details of your match and where to send your letter at a 

later date. E-mail us on the usual line: Community.wellbeing@guildford.gov.uk 

 

Positive Pebbles Completed your pebble but unsure how to get it back to us? Don’t 
keep your pebble hidden at home, share them with your community! There are drop-off 
points at both of our food hubs 1) The Park Barn Centre, Park Barn Drive, GU2 8EN 2) 

Shawfield Centre, Shawfield Road, GU12 6QX. If you are remaining at home due to health 
reasons, get in touch and we will arrange for your pebble to be collected. 

Haven’t received a pebble pack yet? We still have a limited number of packs, so if you 
haven’t received one yet and would like to take part in this project make sure you request 

one from our team as soon as you can!   

 

 

 

 

https://www.gov.uk/guidance/meeting-people-from-outside-your-household
mailto:Community.wellbeing@guildford.gov.uk


 
 

  

UPDATE – Government launches NHS Trace and Track Service 
 

 

 

 

4. Recipes from Guildford Community 

Fridge 

Sausage and Leek Mash Pie 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Moving forward, from 4 July, people will be 
trusted to continue acting responsibly by 

following this and related guidance, subject 
to an upper legal limit on gatherings (as 

described above). The overwhelming 
majority of the British public have complied 

with the regulations, and the wider 
guidance on how to keep them and their 
friends and family as safe as possible. 

Taking this into account, the government 
trust people to continue acting responsibly, 
and to follow the guidance on what they 

should and should not do. 
 

From 4 July – What You Can’t Do 
 

Gather indoors in groups of more than two 
households (your support bubble counts as 
one household) - this includes when dining 
out or going to the pub 
 
Gather outdoors in a group of more than six 
people from different households; 
gatherings larger than 6 should only take 
place if everyone is from just two 
households 
 
Interact socially with anyone outside the 
group you are attending a place with, even 
if you see other people you know, for 
example, in a restaurant, community centre 
or place of worship 
 
Hold or attend celebrations (such as parties) 
where it is difficult to maintain social 
distancing 
 
Stay overnight away from your home with 
members of more than one other household 
(your support bubble counts as one 
household) 
 
 

You’ve probably heard about the NHS Trace and Track Service. This tool will help keep the COVID-19 
virus under control, while safely lifting the lockdown nationally. It will enable the government to 
replace a national lockdown with individual or if necessary, local action where there are outbreaks.  

You can find out everything you need to know by following the link below 
https://www.gov.uk/government/news/government-launches-nhs-test-and-trace-service 

Ingredients: 

• 4 large potatoes, peeled and cut 
into chunks 

• 2tbsp oil 
• 6 sausages of your choice 
• 1 tbsp plain flour 
• 450ml chicken gravy (fresh if 

possible) 

Method: 

1 Boil the potatoes for 12 mins or until tender. Drain and leave to steam-dry. 
2 Heat 1 tbsp oil in a shallow pyrex dish or deep skillet (20-25cm). Cut the 

sausages out of their skins in chunks and fry over a medium heat for 7-8 mins or 
until golden brown. Add the flour and stir everything together, cook for 1 min. 
Pour in the gravy and 100-200ml water (depending on how thick you like your 
gravy), bring to a simmer, then add the kale and cook for 5 mins. Remove from 
the heat. 

3 Meanwhile, in a separate pan, add the remaining 1 tbsp oil, then the leeks and fry 
for 5-10 mins until tender, adding a small splash of water to help them cook. 
Heat your grill to its highest setting. 

4 Mash the potatoes until smooth. Stir in the leeks, mustard and milk, and season. 
Swirl the mash on top of the sausage mixture, scatter over the grated cheese and 
grill for 3-5 mins or until golden and bubbling. 

• 150g kale, shredded 
• 3 leeks, finely sliced 
• ½ tbsp wholegrain mustard 
• 2-3tbsp whole milk 
• 50g cheddar (smoked or ordinary) 

grated 

https://www.gov.uk/government/news/government-launches-nhs-test-and-trace-service


 
 

IMPORTANT ADVICE FOR OVER 70’s! 

The advice for those aged 70 and over continues to be that they should take particular care to minimise contact with others 
outside their household. If they do go out more frequently, they should be careful to maintain distance from others. They 
and everyone should continue to comply with any general social distancing restrictions. We know that those aged 70 and 
over can be absolutely fit and healthy and it’s not the case that everybody over 70 has a chronic health condition or an 
underlying disease. But unfortunately, we also know that as you get older, there is a higher risk of coronavirus having a 
more serious impact with infection. Complications and deaths are more common in the elderly, even those without pre-
existing conditions. Anyone who has been advised to shield by the NHS or their GP, including those 70 and over, should 
continue to do this until at least the end of June. People who have been shielding are now able to go out for exercise. 

 

5. To Go, Or Not To Go? 

We have loved launching our new blog (link on the front page) and have had so much fun sharing more about our lives and 
work with you all. If you aren’t following us yet, check out a snippet from our latest post ‘To Go, Or Not To Go?’ below for a 

taste of the magic!  

 

“As the country came out of lockdown to enable more socialising and a drink at the local pubs this weekend, 
these unprecedented times presented some with more difficult decisions to make. 

For those who have found themselves feeling isolated and lonely, it is not an easy choice to make to go out or 
to stay home when those feelings of loneliness are conflicted with social anxiety. Whether it is the thought of 
being in a crowded space or being afraid of feeling overwhelmed outside of your home, social anxiety can be a 

very real and very daunting experience. Social anxieties don’t mean you don’t want to be social, but it is a 
common association people make and can be hard to explain to others who don’t understand it. Socialising when 

feelings of fear and worry flood our mind and bodies can be incredibly difficult and tiring, especially when it 
seems like the ‘normal’ thing to do now we are allowed.” 

To read the full article, please follow the link  or type it into your browser → 
https://guildfordcommunitywellbeing.wordpress.com/2020/07/09/to-go-or-not-to-go/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://guildfordcommunitywellbeing.wordpress.com/2020/07/09/to-go-or-not-to-go/


 
 

7. Our favourite ‘good news’ stories 

this week… 

 

 

 

 

 

A Local One…. We’ve noticed this week a couple of residents enjoying a 
nice hot bev’ in the sunshine and cheering up passers-by! Two 

Guildfordians have set up a couple of chairs, a table and even a potted 
plant at the Woking Road/Cay Lane junction) on the grass area 

there) raising their cuppa's to the drivers going past. Drivers have been 
seen to be honking in reply! Keep an eye out if you are going that way 

and give them a honk from us.  

A National One…. People all over have been making unlikely lockdown 
pals! Tallulah, aged 8, has bonded with her local postman who is deaf and 
delivers twice a week to her street. Delivery driver Tim has taught young 
Tallulah sign language through the window on his rounds and they now 
greet one another in sign language, signing 'Good morning, have a good 

day'.  

A Worldwide One… Residents and carers at Sydmar Lodge Care Home 
have been recreating classic album covers. After 4 months they have 
produced some great recreations, you can view them all by searching 

them on Twitter but we’ve put our fav’s below for you too! 

 
 

Dsa4 

 

6. Community 

Wellbeing Team 

#throwback  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

This #throwback brings the history 
of our communities into the present 

and reminds us of the strength 
community has. 19th July 2019, as a 
Nation, we celebrated the Peace Day 
Centenary. The local Ash & Ash Vale 

community displayed a beautiful 
array of hand stitched poppies, 

embroidered with the names of all 
the great local remembered soldiers 

at the Ash Centre. Some of the 
communities best took to the 

challenge of stitching 100 poppies 
that were then embroidered by the 
students from local schools. Karen 
Crookes’, owner of local business 

‘Sunflower Stiches’ was a fantastic 
part of this project, supporting in 
many ways from start to finish.  

#1yrTHROWBACK 



 
 

8. The Hive  - Update! 

 
 

 
 

 
 
 
 
 

 

  

 
 

  

 

What to do if you have coronavirus 
symptoms 

 
Continue to stay at home if you have 

either: 
 

1. a high temperature – this 
means you feel hot to touch 
on your chest or back (you do 
not need to measure your 
temperature) 
 

2. a new, continuous cough – 
this means coughing a lot for 
more than an hour, or 3 or 
more coughing episodes in 24 
hours (if you usually have a 
cough, it may be worse than 
usual) 
 

To protect others, do NOT go to places 
like a GP surgery, pharmacy or 

hospital. Stay at home. Use the 111 
ONLINE coronavirus service to find 

out what to do. 

 
 

 

 

 

 

Coming this August… 
 

To get you ready for the opening, here are the ways in which we are 
changing the service to keep everybody safe. The Hive will be operating 

differently to it’s pre-lockdown form. If you need to access The Hive or know 
of an individual/family that need to use the service, you will be required to 

book a visiting slot to ensure we are complying with social distancing 
requirements. Like all shops across the UK, you will only be allowed access if 
you are wearing an appropriate face covering. We will supply gloves, to be 
worn when handling items within The Hive so you are still able to browse. 

We will have a limit on the number of people inside, including those from the 
same household, so we ask that you do not come in a large family group 

unless completely unavoidable. 
 

For further updates and to find out the latest, make sure you are following us 
on Facebook. We look forward to bringing this service back from the 

lockdown locker! If you are new to The Hive and require further information 
at this time, please don’t hesitate to contact us. 

 
We are working towards restocking Thrive at The Hive - which has been 

working over Covid19 to help those moving into emergency accommodation, 
set up a simple home or get children’s clothing when shops have been closed. 

 
If you have any of the items we are currently looking for, and wish to make a 
donation, please do get in touch with our team so we can start to rebuild our 

community offerings to reopen as soon as we can! 

Contact us with donations or questions: 
Community.Wellbeing@guildford.gov.uk 

 or message us on Facebook @GBCCommunityWellbeing 

mailto:Community.Wellbeing@guildford.gov.uk


 
 

9. Donations 
We have been approached by lots of residents who we have been able to 
support during this crisis, their thanks have been enough for us however, 
many have wanted to donate what they can to show their appreciation. 
If you have received any support or help from GBC during the Covid-19 
pandemic and feel like you want to give something back, you can do so 

online by following the instructions via this link: 
https://www.guildford.gov.uk/foodparcel  

You can also donate over the phone using the GBC Community Helpline 
listed on page 1 

 

10.  Furniture Link Surrey Re-

Opening!  
 

 

 
 

 

 

  

Other useful contacts for support: 
 
 

Surrey County Council Coronavirus 
Community Support 

https://www.surreycc.gov.uk/people-
and-community/emergency-
planning-and-community-

safety/coronavirus/community-
support   

For people who want to help or 
people who need help 

 

 

Government Help for Extremely 
Vulnerable 

https://www.gov.uk/coronavirus-
extremely-vulnerable 

For extremely vulnerable people 
 
 
 

Community Angels 
Guildford Borough Wide 

07825 799309 
gfd.communityangels@gmail.com 

Offering a befriending service, calls to 
the mobile Monday to Friday 12 till 

2pm 
 

 
 

 

We are so pleased FurnitureLink are re-opening Monday 20th July! They have 
been working hard to make sure all necessary procedures are in place to keep 

everybody safe so please support them by following all the new safety 
precautions. 

For more information or to book one of their services please email 
k.otoole.furniturelink@gmail.com or call from Monday 20th on 01483 506 504 
(PLEASE BE AWARE THAT THE PHONELINE IS EXPECTED TO BE VERY BUSY SO 

PLEASE BE PATIENT). 

https://www.guildford.gov.uk/foodparcel
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
mailto:gfd.communityangels@gmail.com


 
 

11.  Food – What Happens Now? 
 

 


