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1. Team Update 

 

Community 
Wellbeing Team! 

Guildford Borough Council COVID-19 Helplines – open Mon-Thurs 8:30-5pm/ Fri 8.30-4.30pm 
Community helpline 01483 444400 or register online (https://guildford.gov.uk/home) 

Call 01483 444476  for help adjusting your home to live independently after you return from hospital 
Help others: Call 01483 505050  for volunteers who want to be put in touch with community groups 
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https://guildfordcommunitywellbeing.wordpress.com/ 

Welcome to your Community Wellbeing update from 
the Guildford team: 

Briony, Claudia, Grace, Jo, Lesley, Tracy & Willow! 

Email us at: community.wellbeing@guildford.gov.uk 

Follow us on Twitter and Facebook! 
@GBCCommunityWellbeing 

*Special edition Week 20, July 2020 

COMMUNITY NEWSLETTER 
 

New Post ! Don’t forget, we 
are now live with our blog and 
posting regularly! You can now 
catch up with the whole gang 
in one place, follow us today! 

Lesley: 07769642053 

 Tracy: 07767475822  

 Willow: 07890592201  
 

Community Wellbeing Team Contacts – Call us 
anytime! 

 

This is our 20th special edition newsletter since the nation was put 
into lockdown. With shielding for vulnerable people ending on the 1st 

August this will be our last weekly newsletter update. We have 
loved connecting with you all on a weekly basis and sharing 

different stories, ideas and tips. We will now be issuing a fortnightly 
newsletter which we hope you continue to enjoy. 

https://guildford-my.sharepoint.com/personal/grace_clayton_guildford_gov_uk/Documents/Desktop/online
https://guildfordcommunitywellbeing.wordpress.com/


 
 

and I think we have all had quite 

  

 

From 25 July, subject to rates of 
transmission closer to the time: Sports 

facilities and venues, including such as indoor 
gyms, fitness and dance studios, indoor 

swimming pools and indoor water parks, can 
open 

 
Stay alert 

 
We can all help control the virus if we all 

stay alert. This means you must: 
 

• stay at home as much as possible 
• work from home if you can 
• limit contact with other people 

• keep your distance if you go out (2 
metres apart where possible) 

• wash your hands regularly 
 

Do not leave home if you or anyone in your 
household has symptoms. 

 

The government has set out its plan to 
return life to as near normal as we can, for 
as many people as we can, as quickly and 
fairly as possible in order to safeguard 

livelihoods, but in a way that is safe and 
continues to protect our NHS. 

The government has published guidance on 
staying safe outside your home and guidance 
on social distancing rules. Stay up to date by 

visiting Gov.co.uk and please share any 
information with those you know that are 

unable to get online. 

2. Food – What Happens Now? Update 

https://www.gov.uk/coronavirus?gclid=EAIaIQobChMIyoLJvtmu6gIVT-3tCh3IzwEAEAAYASAAEgLZufD_BwE


 
 

 

 

  

From 4 July –What You Can Do 
 

You can meet in groups of up to two 
households (your support bubble counts 
as one household) in any location - public 
or private, indoors or outdoors. You do 
not always have to meet with the same 
household - you can meet with different 
households at different times. However, it 
remains the case - even inside someone’s 
home - that you should socially distance 
from anyone not in your household or 
bubble. This change also does not affect 
the support you receive from your carers 

 
When you are outside you can continue to 
meet in groups of up to six people from 
different households, following social 
distancing guidelines 

 
Additional businesses and venues, 
including restaurants, pubs, cinemas, 
visitor attractions, hotels, and campsites 
will be able to open - but the 
government will continue to keep closed 
certain premises where the risks of 
transmission may be higher 

 
Other public places, such as libraries, 
community centres, places of worship, 
outdoor playgrounds and outdoor gyms 
will be able to open 

 
Stay overnight away from your home 
with your own household or support 
bubble, or with members of one other 
household. 

 
It will be against the law to gather in 
groups larger than 30 people, except for a 
limited set of circumstances to be set out 
in law. 

 

3. On-going Projects 

 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thrive at the Hive Making a come-back this August! For further updates and to find 
out the latest, make sure you are following us on Facebook. We look forward to 

bringing this service back from the lockdown locker! If you are new to The Hive and 
require further information at this time, please don’t hesitate to contact us. 

 
Positive Pebbles Completed your pebble but unsure how to get it back to us? Don’t 

keep your pebble hidden at home, share them with your community! There are drop-
off points at both of our food hubs 1) The Park Barn Centre, Park Barn Drive, GU2 8EN 
2) Shawfield Centre, Shawfield Road, GU12 6QX. If you are remaining at home due to 

health reasons, get in touch and we will arrange for your pebble to be collected. 
Haven’t received a pebble pack yet? We still have a limited number of packs for 

request. 
 

Pandemic Pics We are creating a collage of photographs to be displayed in one of our 
local venues and we need your pictures to do it! We want to represent our individual 
meanings of ‘lockdown’. It could be a family picture, isolation selfie, pics of your pets 
or home creations but whatever it is it is unique to you and your experience. So, get 
scrolling through your camera roll and remember your lockdown memories with us. 
*Doing so is agreeing to have your photograph displayed in a public venue. We will 

keep you up to date with the project and where you can find the final piece. 

 

 

 

 

 

If you would like to register to be a part of any of our projects or just require more 
information, please e-mail us on the usual line: 

Community.wellbeing@guildford.gov.uk 

 

 

 

 

 

https://www.gov.uk/guidance/meeting-people-from-outside-your-household
mailto:Community.wellbeing@guildford.gov.uk


 
 

  

 Government launches NHS Trace and Track Service 
 

 

 

 

4. Recipes from Guildford Community 

Fridge 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Moving forward, from 4 July, people will be 
trusted to continue acting responsibly by 

following this and related guidance, subject 
to an upper legal limit on gatherings (as 

described above). The overwhelming 
majority of the British public have complied 

with the regulations, and the wider 
guidance on how to keep them and their 
friends and family as safe as possible. 

Taking this into account, the government 
trust people to continue acting responsibly, 
and to follow the guidance on what they 

should and should not do. 
 

From 4 July – What You Can’t Do 
 

Gather indoors in groups of more than two 
households (your support bubble counts as 
one household) - this includes when dining 
out or going to the pub 
 
Gather outdoors in a group of more than six 
people from different households; 
gatherings larger than 6 should only take 
place if everyone is from just two 
households 
 
Interact socially with anyone outside the 
group you are attending a place with, even 
if you see other people you know, for 
example, in a restaurant, community centre 
or place of worship 
 
Hold or attend celebrations (such as parties) 
where it is difficult to maintain social 
distancing 
 
Stay overnight away from your home with 
members of more than one other household 
(your support bubble counts as one 
household) 
 
 

You’ve probably heard about the NHS Trace and Track Service. This tool will help keep the COVID-19 
virus under control, while safely lifting the lockdown nationally. It will enable the government to 
replace a national lockdown with individual or if necessary, local action where there are outbreaks.  

You can find out everything you need to know by following the link below 
https://www.gov.uk/government/news/government-launches-nhs-test-and-trace-service 

Ingredients: 

• 650ml milk 
• 40g plain flour 
• 40g butter 
• 2 tsp Dijon mustard 
• 150g mature cheddar, grated 
• 180g frozen peas 

Method: 

1. Pour the milk into a large pan and add the flour and butter. Set over a 
medium heat and whisk continuously until you have a smooth, thick white 
sauce. Remove from the heat, add the mustard, most of the cheese (save a 
handful for the top), peas and parsley. 

2. Meanwhile, boil the pasta in a large pan of water following pack instructions 
until just cooked. Drain. 

3. Heat the oven to 200C/180C fan/gas 6. Tip the pasta into the sauce and add 
half the fish, stir everything together then tip into a large baking dish. Top 
with the rest of the fish, pushing it into the pasta a little, then scatter with 
the remaining cheese. Bake for 30 mins until golden. Can be chilled and 
eaten within three days or frozen for up to a month. Defrost in the fridge, 
then reheat in a microwave or oven until piping hot. 

•  Handful of parsley, chopped 
• 300g macaroni 
• 300g fish pie mix (smoked fish, 

white fish and salmon) 

 

Fish pie mac ‘n’ cheese 

https://www.gov.uk/government/news/government-launches-nhs-test-and-trace-service
https://www.bbcgoodfood.com/content/top-five-whisks
https://www.bbcgoodfood.com/review/best-microwaves-test


 
 

IMPORTANT ADVICE FOR OVER 70’s! 

The advice for those aged 70 and over continues to be that they should take particular care to minimise contact with others outside their 
household. If they do go out more frequently, they should be careful to maintain distance from others. They and everyone should continue 
to comply with any general social distancing restrictions. We know that those aged 70 and over can be absolutely fit and healthy and it’s 
not the case that everybody over 70 has a chronic health condition or an underlying disease. But unfortunately, we also know that as you 
get older, there is a higher risk of coronavirus having a more serious impact with infection. Complications and deaths are more common in 
the elderly, even those without pre-existing conditions. Anyone who has been advised to shield by the NHS or their GP, including those 70 
and over, should continue to do this until at least the end of June. People who have been shielding are now able to go out for exercise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Eat Out to Help Out scheme starts in August, with registered restaurants offering a 50% discount on menu items as part of a new 
government initiative. 

The discount applies from 3rd August to the 31st and will run on Monday’s, Tuesday’s and Wednesday’s. 

We found out what restaurants were taking part in Guildford and want to share our favourite places to dine out with you. 

Positano Restaurant (124 High Street, Surrey, GU1 3HQ): You can’t miss Positano’s bright red front door in the centre of Guildford 
town. This restaurant offers quality, authentic Italian food in a warm and welcoming environment. Positano Restaurant went above 
and beyond for their community during the lock down period, kindly cooking and preparing meals to go out to individuals and families 
who needed support – THANK YOU! 

 

Coffee Culture (2 Angel Gate, Surrey, GU1 4AE): Although technically not a restaurant, this sweet little coffee shop sits tucked away on 
the cobbled path down Angel Gate in the centre of Guildford high street. It serves such tasty coffee, cakes and savoury meals with 
lots of yummy options to choose from. 

 

Thaikhun (22 Friary Street, Surrey, GU1 4EH): If you’re in the mood for some exceptional Thai food, check out this quirky restaurant in 
the town centre. It has really fun décor inside and the food is scrumptious!  

 

The March Hare (2-4, South Hill, Surrey, GU1 3SY): Looking for a traditional pub meal? Look no further and take a trip to the March 
Hare. The pub sits next to the Castle grounds, serving classic pub meals and dishes with unique takes on favourites.  

 

Creams Café (4a, North Street, Surrey, GU1 4AA): Are you looking for something for that sweet tooth of yours? Creams has it all, ice 
cream, waffles, pancakes and sundaes. The perfect way to end the evening after a lovely meal. 

These are just a few of our favourite places, as there are too many to choose from! For more information on what restaurants in 
Guildford are taking part in the 50% discount initiative please visit https://www.tax.service.gov.uk/eat-out-to-help-out/find-a-

restaurant/ 

 

5. Our top 5 restaurants to visit in August! 
 

https://www.tax.service.gov.uk/eat-out-to-help-out/find-a-restaurant/
https://www.tax.service.gov.uk/eat-out-to-help-out/find-a-restaurant/


 
 

7. Our favourite ‘good news’ stories 

this week… 

 

 

 

 

 

A Local One…. Guildford resident, Ivy, celebrated her 100th birthday last 
Tuesday 28th July. We are in absolute awe of Ivy and wished her the 
happiest of birthdays. Ivy has been a customer at the Park Barn Centre 
for many years and lived in Guildford her whole life. Having lived on 

Foxburrows Avenue for many years she later moved to Dray Court, where 
she resides currently surrounded by many friends. The residents of Dray 
Court gave Ivy a special get together in their communal lounge, so we 

are sure many merriments were had! Once again, a massive Happy 
Birthday to Ivy! What a phenomenal achievement. 

 

A National One… We love dogs in the Community Wellbeing Team, so it 
was no surprise that this particular piece of good news brought happy 
tears to our eyes! A dog is a "happy chappy" again after villagers clubbed 
together to buy him a wheelchair so he can enjoy walks after losing the 
use of his back legs. The spaniel, called Max, was fitted with wheels 
thanks to villagers in Stanton, near Bury St Edmunds, Suffolk, who raised 
more than £850 in 10 days. Max lost the use of his back legs when he 
fell off a bed in October. Fundraiser and neighbour Dee Burdett said his 
owners "could not believe the response from the village. 

 
A Worldwide One…. 13 Spanish Neighbours Crochet 50 Metre LGBQT+ 
Flag. Carmen Romero and other residents of Aguilar de la Frontera in 

Spain spent the early days of lockdown sewing masks to aid coronavirus 
efforts. But when masks were no longer needed they moved on to 
another project. Carmen and 12 neighbours decided to team up and 

create a huge rainbow crochet project in celebration of Pride month. The 
50 metre rainbow banner covers and shades an entire street of the 

municipality 
 

Dsa4 

 

6. Community 

Wellbeing Team 

#throwback  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

This time last year the Community 
Wellbeing Team were putting a family 
event on in Stoke, working with the 
amazing local families and children's 

centre, Hazel Avenue.  
 

Held in the garden at Hazel Avenue, 
the 'Princess and Superhero Picnic' was 

attended by over 50 families who 
enjoyed the sun, activities, costume 

competition, food and most importantly 
getting to connect with their 

community! Events like these are so 
important to communities and we can't 

wait until we can all meet up again 
 

#1yrTHROWBACK 



 
 

8. Favourite Resource Picks 

 

 

 
 

 
 
 
 
 

 

  

 
 

  

 

What to do if you have coronavirus 
symptoms 

 
Continue to stay at home if you have 

either: 
 

1. a high temperature – this 
means you feel hot to touch 
on your chest or back (you do 
not need to measure your 
temperature) 
 

2. a new, continuous cough – 
this means coughing a lot for 
more than an hour, or 3 or 
more coughing episodes in 24 
hours (if you usually have a 
cough, it may be worse than 
usual) 
 

To protect others, do NOT go to places 
like a GP surgery, pharmacy or 

hospital. Stay at home. Use the 111 
ONLINE coronavirus service to find 

out what to do. 

 
 

 

 

 

 

What3Words : This app is being described as 'the app that can save your 
life'! What3Words essentially points the emergency services to an exact 
location, as registered with the user. By having this app downloaded you 
increase your chance considerably of being found by the right people, if 

you find yourself in any sort of trouble. To find out more and to 
download the app, please follow the link: 

https://what3words.com/products/what3words-app/ 

 

 
Public Health's, Better Health : Public Health England have launched a 
major new adult campaign, hoping to kick-start the nation into eating 

better and getting active. There's never been a better time than to start 
your own healthy journey, the current situation has put our health into 
perspective for many of us and it's great to see that Public Health are 
offering the support that is so needed to boost our success! It can be 
hard to start practicing healthier habits alone, so why not begin with a 
friend or as a family? They have offered tons of resources to help you 
along the way which you can access for free by following this link: 

https://campaignresources.phe.gov.uk/resources/campaigns/109-better-
health/resources 

 
Surrey Music and Arts Summer Holiday Activities: Otherwise known as 

SMASH, Surrey Music and Arts activities will be delivering their programs 
remotely this Summer.  There are a range of activities suitable for 
families and young people. The activities will be run over a 2-week 

period, week 1 running between 3rd-7th August and the second week 
running between 24th-28th August. As the courses are online this year, 

registration is essential. For more information, please follow the link: 
https://surreymusichub.com/courses-and-workshops/smash-activities-

2020/?fbclid=IwAR3I6ThxiFWQ0j6KsAVhSn4dr3k6xhMQIdprHOqqjrUgfXPsI
5UfGvECWfc 

 

https://what3words.com/products/what3words-app/
https://campaignresources.phe.gov.uk/resources/campaigns/109-better-health/resources
https://campaignresources.phe.gov.uk/resources/campaigns/109-better-health/resources
https://surreymusichub.com/courses-and-workshops/smash-activities-2020/?fbclid=IwAR3I6ThxiFWQ0j6KsAVhSn4dr3k6xhMQIdprHOqqjrUgfXPsI5UfGvECWfc
https://surreymusichub.com/courses-and-workshops/smash-activities-2020/?fbclid=IwAR3I6ThxiFWQ0j6KsAVhSn4dr3k6xhMQIdprHOqqjrUgfXPsI5UfGvECWfc
https://surreymusichub.com/courses-and-workshops/smash-activities-2020/?fbclid=IwAR3I6ThxiFWQ0j6KsAVhSn4dr3k6xhMQIdprHOqqjrUgfXPsI5UfGvECWfc


 
 

9. Donations 
 

We have been approached by lots of residents who we have been able to 
support during this crisis, their thanks have been enough for us however, 
many have wanted to donate what they can to show their appreciation. 
If you have received any support or help from GBC during the Covid-19 
pandemic and feel like you want to give something back, you can do so 

online by following the instructions via this link: 
https://www.guildford.gov.uk/foodparcel  

You can also donate over the phone using the GBC Community Helpline 
listed on page 1 

 

 

10.  Sports facilities reopen 
The Spectrum Leisure Centre is reopening its doors to the public on Saturday 1st 
August. Please be aware the initial opening will only have the following activities 
available: bowling, lane swimming, the gym, group exercise classes, sports (e.g. 

badminton & athletic track) 

If you’re already a customer, you will receive an email about your membership. 
The ice rink will remain closed until mid-august for maintenance works. Activities 

such as the leisure pool, soft play, courses, parties and the creche will 
unfortunately remain closed for the time being, in conjunction with the phased 

reopening. 

Ash Manor sports facilities will also be reopening this Saturday, please note they 
have altered their usual opening times, Monday -Friday 7am-8pm/ Saturday & 

Sunday 8am – 5pm. 

If you’re planning to visit the facilities, please have a look at this useful article 
that details the new rules to follow in line with government guidance. 

https://www.freedom-leisure.co.uk/centres/ash-manor/news-from-ash-
manor/ash-manor-and-the-new-normal/ 

 

 

  

Other useful contacts for support: 
 
 

Surrey County Council Coronavirus 
Community Support 

https://www.surreycc.gov.uk/people-
and-community/emergency-
planning-and-community-

safety/coronavirus/community-
support   

For people who want to help or 
people who need help 

 

 

Government Help for Extremely 
Vulnerable 

https://www.gov.uk/coronavirus-
extremely-vulnerable 

For extremely vulnerable people 
 
 
 

Community Angels 
Guildford Borough Wide 

07825 799309 
gfd.communityangels@gmail.com 

Offering a befriending service, calls to 
the mobile Monday to Friday 12 till 

2pm 
 

 
 

 

https://www.guildford.gov.uk/foodparcel
https://www.freedom-leisure.co.uk/centres/ash-manor/news-from-ash-manor/ash-manor-and-the-new-normal/
https://www.freedom-leisure.co.uk/centres/ash-manor/news-from-ash-manor/ash-manor-and-the-new-normal/
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support 
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
mailto:gfd.communityangels@gmail.com


 
 

11.  Words of thanks  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘I am so proud of my sister ----- 
painting the pebble and thank you 
all for all the support and caring 
you have given her and my niece’ 

 

We were so humble to receive 
so many kind words of thanks 
and gratitude for our support 
throughout lockdown. 

 

‘He was delighted with his food parcel and was 
extremely grateful for the prompt delivery.  I 
think it’s actually more food than he would 
normally buy, so I think he’ll be eating like a 

king this week.  Anyway, I just wanted to pass 
on his thanks as he was thrilled that everyone 

is taking such good care of him.’ 
 

‘I love the newsletter it's so cheering. 
Any food I don’t use or like goes to 

food bank via the lady who brings me 
my monthly medications. Nothing is 
thrown away.  Thank you so very 
much I really do appreciate it.’ 

 

On behalf of myself and the other 2 residents of ------------
------, I would like to offer a heartfelt, deep "thank you" for the 
food delivery. You have dug me in particular out of  a deep hole. 
So thank you for that, the guys that brought the food and one last 
extra special "thank you" to Jo who took my call. If you could tell 

her if it were possible to bottle her laugh, she would make a 
fortune! It put such a smile on my face. God bless you all, ----- 

 



 
 

12.  Thrive at the Hive Donations Update 

 

 

 

 

  

 

 

Thanks to so many generous people in the community we are very nearly able to 
provide the Thrive at The Hive service we launched early this year. We were so 
saddened that we had to hit pause on this project so soon after opening, so we 
are all really excited to be getting back to what many of our team regard as our 

'baby'! Please keep your eyes out for any further updates. 
 


