
•	 Get priority updates and support

•	 Accessible communication options

•	 Nominate someone to speak on your behalf

Ask a friend or visit your local library for help registering.

Need extra support 
during power, gas or 
water disruptions?
Join the Priority Services Register (PSR)
A free service to help you stay safe and supported

You may be eligible if you:

Use medical 
equipment that relies 
on electricity or water

Are of 
pensionable age

Live with children 
under five

Have a disability, 
sensory or mobility 

needs

Sign up at www.thepsr.co.uk

UK Power Networks: 0845 601 4516

SSE Networks: 0800 294 3259 
SGN: 0800 912 1700

Mrs. Patel 
received a heated 
blanket and hot 
meal during a 
winter power cut

Tom’s dialysis 
machine was 
prioritised 
during a planned 
outage

The Walker family 
received bottled 
water during a 
supply issue


