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THIS IS NOT A CIRCULAR 
Surrey Highways
Merrow Lane
Guildford
Surrey
GU4 7BQ

28 October 2026

Dear homeowner or occupier,

REF: MA900PPSD-685980 / MA900PPSD-685982

As part of Surrey County Council’s commitment to improving roads and pavements, Potters Lane, Send, has been selected for surface dressing. We will begin by carrying out pre-patching works in preparation for our Surface Dressing Programme in summer 2027. For further information of what this involves, please see the reverse of this letter. 

Works will take place from Wednesday 11th November 2026 to Tuesday 17th November 2026. These will be overnight works, carried out between the hours of 8pm – 6am. 

[bookmark: _Hlk219704756]The works will be completed in two phases, beginning on the southern section of the road before progressing to the northern section.

To allow the works to be carried out safely, the following overnight road closures will be in place:

· Wednesday 11th November 2026 to Friday 13th November 2026

Potters Lane will be closed between the A3 junction to the Vicarage Lane junction

· Friday 13th November 2026 to Tuesday 17th November 2026

Potters Lane will be closed between the Vicarage Lane junction to outside no.130, Potters Lane


We will make sure you can get to and from your house or business when it is safe to do so. Please talk to a member of our staff on site if you need help – they are keen to deliver the work with minimal disruption to you.

Please cut back any vegetation, tree branches, hedges or shrubs overgrowing the boundary of your property. It is essential to keep the road free from parked vehicles to enable the work to proceed as planned. The work is weather dependant and can be delayed by bad weather or other factors. Please look at our information boards on site or visit our webpages at the end of this letter for the latest information.














Working overnight is necessary on traffic sensitive roads to reduce disruption during peak times. It also enables longer uninterrupted working before the closure is lifted for daytime traffic, and results in a shorter period of traffic congestion. There will be some noise, but we will try to carry out the bulk of the noisiest works before midnight.

We thank you for your patience while we carry out these works and apologise for any inconvenience caused.  

A Surrey County Council officer has hand-delivered this letter to your property today, if you have any further concerns, please do not hesitate to contact us via our website www.surreycc.gov.uk or you can reach us on 0300 200 1003.





































Yours faithfully,
Works Communication Team Leader
Surrey Highways

What is Surface Dressing?
Surface dressing involves spraying bitumen binder (a sticky tar-like substance) on a clean, dry road surface. Stone chippings are small, consistently sized pieces of aggregate. Chippings are spread over the bitumen.
The surface is rolled to embed the stones into the bitumen although some loose stones will remain on the road surface for about a week. The weight of vehicles passing over these loose stones will force them in to the bitumen to finish the new road surface.
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AI-generated content may be incorrect.]To be successful, surface dressing relies upon warm dry weather, and for this reason work is usually carried out between May and August. Please visit www.surreycc.gov.uk/roads-and-transport/roadworks-and-maintenance/maintenance/surface-dressing-and-micro-asphalt for more information. 

What are the stages of Surface Dressing?
· Pre Patching (these works which you are receiving a letter for)
· Siding Out
· Full Surface Dressing 
· Waterproofing and sealing the Surface Dressing (LockChip)
· Stud (cat’s eyes) replacement
· Lining

Letters will be issued for when we undertake full surface dressing works. For all our stages, signs will be placed on the roads affected. In addition, we will be utilising the website one.network to provide details of when the roads will be worked on. 








Contact us

· Telephone: 0300 200 1003 (9am-5pm Monday – Friday) 
· Email: contact.centre@surreycc.gov.uk
· Textphone (via Relay UK): 18001 0300 200 1003
· Text (SMS): 07860 053 465
· British Sign Language: www.surreycc.gov.uk/bsl
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Please scan the QR code to visit our roadworks website, which includes roadworks in your area and information regarding major roadworks and projects.
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